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Nunavut

Public Service Announcement

Debt collection practices

Start Date: January 7, 2026
End Date: January 31, 2026
Nunavut-wide 90 secs

The Department of Community Services’ consumer affairs division reminds
Nunavummiut that under the Consumer Protection Act, debt collection is prohibited on:

e Sundays before 1 p.m. and after 5 p.m.
e Monday to Saturday between 9 p.m. and 7 a.m.
e On a holiday.

Any person found in violation of these regulations is liable, upon conviction, for a $1000
fine (for a first offence) and for each subsequent offence, for a fine not exceeding
$2000, or imprisonment of a term no longer than three months.

Any corporation that contravenes or neglects to comply with the regulations is liable
upon summary conviction for a fine not exceeding $2000 for a first offence, with each
subsequent offence incurring a fine not in excess of $5000.

Nunavummiut can report any violations directly to Consumer Affairs by submitting a
consumer complaint to ConsumerProtection@gov.nu.ca.

Alternatively, Nunavummiut can consult the webpage at File a Complaint | Government
of Nunavut, where there is a form available at Consumer Complaint Form.

Additionally, the process itself is outlined at Consumer Complaint Process.

For further information regarding the statutory holidays for 2026, check the list of public
service holidays on the Government of Nunavut website or contact consumer affairs at
ConsumerProtection@gov.nu.ca or 1-866-223-8139.
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https://www.nunavutlegislation.ca/en/consolidated-law/consumer-protection-act-consolidation
mailto:ConsumerProtection@gov.nu.ca
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.nu.ca%2Fen%2Fbusiness-development%2Ffile-complaint&data=05%7C02%7CKDorward%40GOV.NU.CA%7C05730eb0dd07496e5a1c08de3e4a989f%7C72ebbe777a8049bd8767a19d08ab746c%7C0%7C0%7C639016687269079806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gRFaF34G5169nkMzgef2k8C0s%2Be29MVC0pV5sYJWxWQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.nu.ca%2Fen%2Fbusiness-development%2Ffile-complaint&data=05%7C02%7CKDorward%40GOV.NU.CA%7C05730eb0dd07496e5a1c08de3e4a989f%7C72ebbe777a8049bd8767a19d08ab746c%7C0%7C0%7C639016687269079806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gRFaF34G5169nkMzgef2k8C0s%2Be29MVC0pV5sYJWxWQ%3D&reserved=0
https://www.gov.nu.ca/sites/default/files/documents/2025-05/1__Consumer_Complaint_Form.docx
https://www.gov.nu.ca/sites/default/files/documents/2025-05/2__Consumer_Complaint_Process.pdf
https://www.gov.nu.ca/en/staff-resources/public-service-holidays
mailto:ConsumerProtection@gov.nu.ca

Media Contact:

Kira Dorward

Manager of Communications
Community Services
867-975-7834
KDorward@gov.nu.ca
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Public Service Announcements are available in Inuktitut, English, Inuinnagtun and French on www.gov.nu.ca.
Kavamatkunnin Tuhaqtitaujukhat hailihimajun Inuktitut, Qablunaatun, Inuinnagtun Uiuitullu uvani www.gov.nu.ca.

Les messages d’intérét public sont disponibles en inuktitut, en anglais, en inuinnaqtun et en frangais au www.gov.nu.ca.
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